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First Time Login 
Member Steps
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Online Account Registration
From the login page, select “Register” to begin.
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Verification: One Time PIN
Select a phone number or email to send a one-time pin for authentication. 

• The phone or email used must be tied to the profile record that is created by the program sponsor
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Identify Yourself
Next, enter the profile details associated with the email/phone used during the one-

time pin step.
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Identify Yourself (Part 2)

If you have multiple accounts due to working for more than one employer, choose 

which employer sponsors your plan to register.
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Agreements

Review and agree to applicable agreements necessary for online access and/or 

programs.
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Enter/Verify Contact Information

Review the contact information on file 

and either confirm or update the 

information.
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Enter/Verify Reimbursement Method

Set your preferred reimbursement 

method.
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Contact Preferences

Select your contact preferences for 

email, text, and physical mail.
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Select Username and Password

Select a unique username 

and a password that 

meets length and 

complexity requirements
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Account Confirmation

Review key 

information entered 

during the process and 

finalize the online 

registration
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Commuter Benefit Participation Form
Some commuter programs require an additional agreement. If needed, this will be 

presented after the privacy policy and terms of use agreement
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